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CQL Accreditation and Personal Outcomes Measures
~ PART 4 ~

CQL’s Personal Outcome Measures® are used to identify people’s
quality of life outcomes, plan supports, and gather information and
data about individual outcomes. We conduct Personal Outcome
Measures® interviews to demonstrate the linkage between personally
defined quality of life and excellence in person-centered services and
the importance of data in planning and making change.

Personal Outcome Measures®
has been reformatted into the
following factors:
My Human Security
Non-negotiable human and civil rights

My Community
Access to be in, a part of, and included in the
community

My Relationships
Social support, familiarity, intimacy, and
belonging

My Choices
• Are people achieving their priority life outcomes?
• What organizational practices are in place to
ensure that people are supported to achieve
their outcomes?

Decisions about one’s life and community

My Goals
Dreams and aspirations for the future

MY CHOICES
FACTOR 4
Choice is the ability to make decisions that affect one’s life and community. Central to choice are selfdetermination, participation, and autonomy. Organizations must accommodate peoples’ preferences so they
can get what they want and need.

INDICATORS
17 People choose where and with whom they live
18 People choose where they work
19 People choose service

Values
• People’s choices about where and with whom they want to live are critical to
providing supports.
• People have the same array of options of where to live that is available to
everyone.
• People have an array of options of where and with whom they live.
• People have control of decisions regarding their living situations.

Principles for Organizations
• Discover people’s preferences for living arrangements.
• Use personal choices and characteristics to guide how you assist people to find where and
with whom to live.
• Serve as an advocate to enhance and expand options for all people.

SUDDEN ONSET of the following symptoms may indicate stroke*

SYMPTOMS A LOVED ONE
MAY EXPERIENCE

SIGNS YOU MAY NOTICE

1. CONFUSION

Unable to understand what is
happening, can't think clearly or feel
thrown off

A puzzled look, a hard time focusing, trouble making
decisions

2. DIFFICULTY
UNDERSTANDING

Unable to comprehend speech or
language

Raised or wrinkled eyebrows, shaking their head
“no.” Unsteady or woozy

3. DIZZINESS

Feeling faint, lightheaded, or like the
room is spinning

Unsteady movements (like they have motion
sickness), like they are drunk (without having any
alcohol)

Unstable with less coordination

Wobbling around, grabbing onto a stationary object

5. NUMBNESS

A tingling sensation in the body (i.e.
face, arm, or leg), like pins and
needles

Constant touching, massaging, or shaking of the
numb areas

6. SEVERE
HEADACHE

Pain or discomfort in the head, scalp,
or neck with no known cause

Touching their head or rubbing their temples,
sensitivity to light

7. TROUBLE
SPEAKING

Unable to speak or slurred speech

Sentences that can’t be understood, difficulty having
a conversation

8. TROUBLE
WALKING

Stumbling or unable to walk straight

Tripping over nothing

9. VISION
CHANGES

Blurred vision or trouble with
eyesight in one or both eyes

Squinting or rubbing their eyes, not able to read

10. WEAKNESS

Lack of strength in the face, arm, or
leg—especially on one side of the
body

Wanting to sit or lay down, difficulty doing simple
tasks

4. LOSS OF
BALANCE

*Note that these symptoms or a combination of them are not unique to stroke, but if they are sudden and out of the ordinary,
they may indicate a sign of stroke and require immediate attention.
Call your local emergency services immediately if you think you or someone near you is having a stroke.
www.strokeawareness.com

What is Coronovirus?
COVID-19 is caused by a coronavirus called SARS-CoV-2. Coronaviruses are a large family of viruses that are
common in people and many different species of animals, including camels, cattle, cats, and bats. Rarely animal
coronaviruses can infect people and then spread between people. This occurred with MERS-CoV and SARS-CoV,
and now with the virus that causes COVID-19. More information about the source and spread of COVID-19 is
available on the CDC website under Situation Summary: Source and Spread of the Virus.

How to Protect Yourself & Others
●
●
●
●
●
●
●

●
●

Know How it Spreads
There is currently no vaccine to prevent coronavirus disease 2019
(COVID-19).
The best way to prevent illness is to avoid being exposed to this virus.
The virus is thought to spread mainly from person-to-person.
Between people who are in close contact with one another (within about 6
feet).
Through respiratory droplets produced when an infected person coughs,
sneezes or talks.
These droplets can land in the mouths or noses of people who are nearby
or possibly be inhaled into the lungs.
Some recent studies have suggested that COVID-19 may be spread by
people who are not showing symptoms.

Everyone Should
Clean your hands often
Wash your Hands often with soap and water for at least 20 seconds
especially after you have been in a public place, or after blowing your
nose, coughing, or sneezing.

●

●

If soap and water are not readily available, use a hand sanitizer that
contains at least 60% alcohol. Cover all surfaces of your hands and rub
them together until they feel dry.
Avoid touching your eyes, nose, and mouth with unwashed hands.

Avoid close contact

●
●
●
●

Avoid close contact with people who are sick

●

Keeping distance from others is especially important for people who are at
higher risk of getting very sick.

Stay home as much as possible.
Put distance between yourself and other people.
Remember that some people without symptoms may be able to spread
virus.

Cover your mouth and nose with a cloth face cover when around others
●
●
●

You could spread COVID-19 to others even if you do not feel sick.
Everyone should wear a cloth face cover when they have to go out in
public, for example to the grocery store or to pick up other necessities.
Cloth face coverings should not be placed on young children under age 2,
anyone who has trouble breathing, or is unconscious, incapacitated or
otherwise unable to remove the mask without assistance.

●

The cloth face cover is meant to protect other people in case you are
infected.

●
●

Do NOT use a facemask meant for a healthcare worker.
Continue to keep about 6 feet between yourself and others. The cloth face
cover is not a substitute for social distancing.

Cover coughs and sneezes

●

If you are in a private setting and do not have on your cloth face covering,
remember to always cover your mouth and nose with a tissue when you
cough or sneeze or use the inside of your elbow.

●
●

Throw used tissues in the trash.
Immediately wash your hands with soap and water for at least 20 seconds.
If soap and water are not readily available, clean your hands with a hand
sanitizer that contains at least 60% alcohol.

Clean and disinfect

●

Clean AND disinfect frequently touched surfaces daily. This includes
tables, doorknobs, light switches, countertops, handles, desks, phones,
keyboards, toilets, faucets, and sinks.

●

If surfaces are dirty, clean them. Use detergent or soap and water prior to
disinfection.

●

Then, use a household disinfectant. Most common EPA-registered
household disinfectants will work.

Nick wearing his mask!

FEBRUARY

MAY

2

-

4

EDWARDS, YOLANDA D.

5

-

4

MITCHELL, KAREN D.

2

-

4

GRANT, RACHEL G.

5

-

8

CHAMBERS, SHARON

2

-

4

BLACK, RENEE E.

5

-

9

SULLIVAN, MARY K

2

-

4

CAPEHEART, DONNA C.

5

-

10

RESPRESS, MALIKHA

2

-

7

ELLISON III, JOSEPH

5

-

11

WOMBLE, SYLVIA Y.

2

-

8

DORCH, KIEAWANNA L.

5

-

11

VESTAL, CRYSTAL L

2

-

9

LACKEY, CHARLES F.

5

-

12

JEFFERSON, ROSALYN

2

-

12

SESSOMS, MERCEDES N.

5

-

12

ROBINSON, ELEAHA

2

-

14

FLOWERS, IRIS N.

5

-

18

LOWERY, KATRINA C

2

-

22

SPRUIELL, APRIL M.

5

-

20

PERSON, THERESA D

2

-

23

KNIGHT, JEFFREY D.

5

-

20

BLOUNT, MONICA M

2

-

24

SWANN, EARL B.

5

-

22

ALEXANDER, MELANIE

5

-

29

MURCHISON, JASHANTE

5

-

31

LAUGHERY, TIFFANI

MARCH
3

-

3

FOLAJIN, SEGUN A.

3

-

3

TILGHMAN, GWENDOLYN.

JUNE

3

-

3

COLLIER, SHIRLEY A.

6

-

2

BASSETT, VERA M.

3

-

8

WATTS JR., ALLEN R.

6

-

5

OJO, ADEBAYO

3

-

10

WANJIRU, ESTHER N.

6

-

5

MCLEOD, KIMBERLY E.

3

-

11

PRETTY, ARNECIA M.

6

-

5

CURRALL, KATHLEEN

3

-

15

PRICE, GARY W.

6

-

8

LACKEY, LINDA H.

3

-

22

MCCORMICK, WANDY L.

6

-

9

BROCKINGTON, BETTIE

3

-

23

MABE, DARLA O.

6

-

9

JACOBS, GLADYS L

3

-

24

HAMMOND, NICHOLAS L.

6

-

10

INGRAM, DEMETRIS

6

-

10

EVINGTON, HAILEY

6

-

19

SPENCER, THOMASINA

APRIL
4

-

2

MALLOY, JAMEKA K.

6

-

22

BLEDSOE, KIMBERLY

4

-

5

GATEWOOD, CINDY M.

6

-

23

EVANS, ROBERT J.

4

-

12

JONES, SABRINA

6

-

26

COOKE, CHASITY N.

4

-

12

JOHNSON, SHONTAE M.

6

-

29

JOHNSON, LATIFAH

4

-

15

JENKINS, BRANDON M.

4

-

18

WALL, KANESTRA T.

4

-

18

WRIGHT, TAWANNA A.

4

-

19

O’GEARY, LORETTA M.

4

-

21

OGEGA, BEAVON G.

4

-

26

DAVIS, BRENDA K.

4

-

28

MOORE, DONNA O.

4

-

29

ISAAC III, HENRY W.

4

-

30

MCMILLAN, JESSICA

FEBRUARY 2020

MAY 2020

SHARON CHAMBERS

26 Years

SANDRA PATE

23 Years

MICHAEL QUICK

20 Years

WINCEY MARSHALL

20 Years

VANESSA HOWARD

17 Years

ADEBAYO OJO

11 Years

JANE DEMAY

12 Years

SEGUN FOLAJIN

11 Years

APRIL SPRUIELL

10 Years

DAVID MOGAKA

11 Years

DEBRA SANCHEZ

5 Years

MARY BAKER

9 Years

JANET HALL

5 Years

RACHEL GRANT

8 Years

BETTIE BROCKINGTON

4 Years

AMERICA MORALES

7 Years

ANDREA GOULD

4 Years

ROSALYN JEFFERSON

7 Years

IRIS FLOWERS

2 Years

VERA BASSETT

5 Years

VICTORIA CRAFTER

2 Years

TONI HOWLETT

5 Years

MARY BUIE

2 Years

BARRY MCCRIMMON

3 Years

KIMBERLY MCLEOD

1 Year

MARCH 2020

JUNE 2020

GENESE BRACY

13 Years

JOSEPH ELLISON III

16 Years

ARNECIA PRETTY

23 Years

EDWIN FAULKNER

12 Years

KAREN STOCKWELL

22 Years

BRENDA DAVIS

11 Years

PAMELA TURNER

10 Years

DIANA MALLOY

7 Years

MICHELLE WATKINS

9 Years

CINDY GATEWOOD

6 Years

JEFFREY D. KNIGHT

8 Years

DONNA MOORE

6 Years

SANDRA VAMPER

7 Years

KIMBERLY CAMPBELL

5 Years

THELMA ESSLINGER

3 Years

GURNELL HARRIS

4 Years

DANA BRIGMAN

2 Years

TAAHIRA THOMPSON

3 Years

CHERYL HINES

1 Year

TAWANNA

1 Year

GARY PRICE

1 Year

WANDY MCCORMICK

1 Year

CHRISTOPHER MESSER

1 Year

PEYTON FRYE

1 Year

APRIL 2020
ARDRENNA MCCRIMMON

8 Years

LORETTA O’GEARY

7 Years

JAMEKA MALLOY

6 Years

MELANIE ALEXANDER

4 Years

SHEILA ORR

4 Years

GLADYS JACOBS

4 Years

JUANITA WATSON

2 Years

CHASITY BELTON

2 Years

BRANDON JENKINS

2 Years

YOLANDA EDWARDS

1 Year

Tabitha Sanders
Katrina Earl

Zita Misley
Tremell Earl

Brittney Strickland

Cassie Horvath

Veronica McKenzie

Josephine Mwamba

William Faulkner

Ashley Stout

THIS QUARTER’S WORD SEARCH

HOMEMADE REESE’S EGGS
Ingredients
3 Cups powdered sugar
1 1/2 cups creamy peanut butter
1/4 cup butter or margarine melted
2 Tablespoons milk
1-2 bags milk chocolate chips
2 Tablespoons shortening

Instructions
1. Beat together powdered sugar, peanut butter, and butter together. At this point the
dough will be crumbly. Add two tablespoons of milk and continue to beat together
until the dough softens. If the dough still seems crumbly that is ok.
2. On a floured surface, roll the dough out to desired thickness. About 1/2 thickness.
You can use egg cookie cutters or
with a knife, shape the dough to
look like eggs.
3. Place eggs on a cookie sheet and
put in the freezer for an hour.
4. When you are ready to dip them,
add the chocolate and 1 Tbsp
shortening in a microwave and melt
30 seconds at a time. Stirring it after
every 30 seconds and being careful
not to cook the chocolate to burn.
5. Dip each egg in chocolate. I used a
spoon to help cover in the
chocolate. Place them on wax paper
to set.
6. If more chocolate is needed, melt
the second bag with the shortening.
Enjoy!
7. *Makes approx. 20 eggs

Bored at Home?
Here's a List of Museums, Zoos, and Aquariums Offering Virtual Tours
to Get you “Out of the House”

Museums
The Louvre: You don't have to book a ticket to Paris to check out some of the famous pieces
in the world's largest art museum. The Louvre has free online tours of three famous exhibits,
including Egyptian Antiquities.
Solomon R. Guggenheim Museum: The works of Pablo Picasso, Piet Mondrian, Jeff Koons,
and Franz Marc are just some of the 625 artists whose work are a part of the Guggenheim's
Collection Online.
Smithsonian National Museum of Natural History: Move at your own pace through the 360degree room-by-room tour of every exhibit in the museum.
Van Gogh Museum: You can get up close and personal with the impressionist painter's most
famous work thanks to Google Arts & Culture.
The Vatican Museum: The Sistine Chapel, St. Peter's Basilica, and Raphael's Room, are just
some of the sites you can see on the Vatican's virtual tour.
British Museum, London: The Rosetta Stone and Egyptian mummies are just a couple of
things that you're able to see on a virtual tour of the museum.
National Women's History Museum: Have a late International Women's Day celebration
with online exhibits and oral histories from the Virginia museum.
National Museum of the United States Air Force: You can't take a ride in Franklin D.
Roosevelt's presidential airplane, but you can check it out, in addition to other military
weapons and aircraft, online in the Air Force's official museum.

Zoos and Aquariums
The Cincinnati Zoo: Check in around 3 p.m., because that's the time the Zoo holds a daily
Home Safari on its Facebook Live Feed.
Atlanta Zoo: The Georgia zoo keeps a "Panda Cam" livestream on its website.
Georgia Aquarium: Sea-dwellers like African penguins and Beluga Whales are the stars of
this aquarium's live cam.
San Diego Zoo: With what may be the most live cam options, this zoo lets you switch
between koalas, polar bears, and tigers in one sitting.
Monterey Bay Aquarium: It can be Shark Week every week thanks to live online footage of
Monterey Bay's Habitat exhibit.
National Aquarium: Walk through tropical waters to the icy tundra in this floor-by-floor
tour of the famous, Baltimore-based aquarium.

